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Community Impact Officer
Global Ideas

 
the opportunity

Global Ideas is an interdisciplinary community committed to practical action for 
global health equity.

Global Ideas is a community united by a desire to see better health for all and a belief in the power 
of interdisciplinary collaboration to foster fresh approaches to achieving this goal.  

By reaching out to globally-minded citizens both within and beyond health to include 
entrepreneurs, engineers, designers and anyone interested in health and its social determinants, 
the Global Ideas community can break down silos of expertise to make a difference to the health of 
communities in the Asia Pacific.

Recognising that global health challenges are complex, unpredictable, interdependent and often 
driven by factors outside the health sector, our programs draw participants from our diverse, next-
generation, interdisciplinary community to provide action oriented learning in three Programs 
including:

• The Global Ideas Forum, our popular annual conference. A foundational crash-course   
on cutting-edge global health thinking, presented by leading global experts and home-  
grown innovators from a diverse array of industries and perspectives.

• The Global Ideas Labs, small group facilitated discussion. This series provides deeper dives  
into challenging topics relevant to the Asia-Pacific. Curious audiences will interact with   
panels that bring an unusual cross-disciplinary mix of next-gen practitioners together with   
the latest in global health research and thinking. 

• The Global Ideas Design Jams, problem-based experiential learning for global health   
action. The Design Jam series brings the process of design thinking and entrepreneurship   
to the global health and development context.

your role

As Community Impact Officer your role is to help the organisation use community analytics to 
grow, activate and engage a broader, more diverse Global Ideas community.

You will work with the Director of Community to monitor, evaluate and report on target indicators 
for connecting, activating and engaging our “traditional” and “non-traditional” audiences - 
identifying the groups of people we’re currently engaging with, groups that we can engage with, 
and groups that we should be engaging with. It’s a highly collaborative role that really cuts across 
every Program portfolio.
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The key functions of the role are analytical:

• Design: working with the Director of Community and Director of Marketing to design 
the appropriate tools and instruments to measure our community impact against pre-set 
performance indicators for size, diversity and engagement of the Global Ideas crowd.

• Measurement: measuring and monitoring the indicators and results.
• Analytics: using appropriate methods to identify trends and insights, both commercial and 

social, from the collected data including gaps in engagement and opportunities for more 
effective interactions.

• Reporting and Communication: reporting to the Board, Program teams, Marketing 
and external stakeholders for the purposes of informing strategic decisions, continuous 
improvement in Programs, outreach, communications and targeting.

• Improvement: ensuring lessons learned about our community are fed back into operations 
for continuous improvement of Programs and Marketing.

  
    skills & selection criteria

The successfully appointed Community Impact Officer will be an effective analyst and strategist 
who can:

• Data management: Carefully match the performance indicator with the right method of 
data collection and analysis to measure our community impact. Ideally experience managing 
Customer Relationship Management software (we use Salesforce).

• Think critically: Curiosity to ask the right questions, strategically. What groups are we 
engaging? What content is (and isn’t) appealing to who? At what point might some people 
disengage? How can we best answer these questions? How much and what kind of data 
collection will be most effective?

• Distill information: Neatly draw conclusions from data collected, pose appropriate further 
questions to be answered. Present insights clearly and simply for decision making and 
communication across the organisation.

• Communicate: As a cross-cutting function in Global Ideas, confidently relate across teams. 
Insights and approaches need to be communicated beyond the Community team, across 
program teams and the organisation.

• Advise: Shape the Global Ideas programs and impact by advising the Board, Programs and 
Marketing regarding data-driven continuous improvement for greater engagement and 
community growth.

Ideally, we are seeking a candidate with relevant experience in diverse stakeholder engagement 
and customer management. While not essential, an understanding of - or interest in - global health 
and/or development will stand applicants in good stead.

Our standard is high, but we will assess each individual application on its merits. Both demonstrable 
talent and experience are welcome, there is no single formula!
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To be considered for this role you must also be able to:

• Have regular in-person contact in Melbourne,
• Commit to this role for at least 18 months,
• Commit up to 7 hours per week on average, this fluctuates significantly during the year,
• Attend the Global Ideas Forum September 8th-10th 2017.

benefits

• You will be immersed in a purpose-driven and supportive community of exceptional people 
from diverse industries delivering sustainable global health impact,

• You will have the opportunity to design and implement monitoring and evaluation processes 
with a large degree of autonomy,

• You will gain experience with customer relationship management with skills transferable to 
work in many other sectors,

• You will develop strong relationships with next-generation global health leaders, industry 
partners and impact investors,

• You will have the chance to shape the future of Global Ideas through direct interaction with 
the Board of Directors,

• This is a volunteer role. The cost of incidentals will be covered.

application process

Send the following to amelia.moulis@globalideas.org.au. Applications will be accepted on a rolling 
basis:
1. A cover letter to address the selection criteria above
2. A CV or resume that includes the contact details of two professional referee
      (these will not be contacted unless shortlisted for interview)

Interviews will be held in Melbourne and the role will commence immediately following, subject 
to a 3 month probationary period. More information on interviews will be provided to short-listed 
applicants.

Candidates must be able to commit to the role for a minimum of 18 months.  For any queries, 
please email the Director of Community, Amelia Moulis at amelia.moulis@globalideas.org.au.  We 
look forward to your application. 


